
id Completed
1 Y Thunderbird Absolutely important Very important Very important Slightly important Yes Very important
2 Y Thunderbird Slightly important Absolutely important Absolutely important Absolutely important Yes Absolutely important
3 Y Google Gmail Absolutely important Absolutely important Absolutely important Slightly important Yes Very important
4 Y Thunderbird Slightly important Slightly important Slightly important Slightly important No Slightly important
5 Y Google Gmail Very important Not at all Very important Not at all Yes Not important
6 Y Outlook Very important Slightly important Very important Very important Yes Very important
7 Y Thunderbird Absolutely important Slightly important Absolutely important Not at all No Not important
8 Y Thunderbird Very important Very important Absolutely important Very important Yes Absolutely important
9 Y Thunderbird Very important Slightly important Slightly important Absolutely important No Very important

10 Y Google Gmail Slightly important Slightly important Not at all Absolutely important Yes Very important
11 Y Google Gmail Absolutely important Not at all Slightly important Slightly important Yes Very important
12 Y Google Gmail Slightly important Slightly important Not at all Not at all No Not important
13 Y Apple Mail Very important Not at all Very important Slightly important Yes Slightly important
14 Y Other seamonkey mail client Very important Absolutely important Absolutely important Absolutely important Yes Absolutely important
15 Y Apple Mail Very important Absolutely important Absolutely important Absolutely important No Slightly important
16 Y Google Gmail Not at all Slightly important Not at all Yes Not important
17 Y SISSA Webmail Slightly important Slightly important Slightly important Not at all No Not important
18 Y Thunderbird Very important Slightly important Absolutely important Absolutely important No Absolutely important
19 Y SISSA Webmail Absolutely important Absolutely important Very important Slightly important No Absolutely important
20 Y Other KMail Very important Very important Slightly important Absolutely important No Slightly important
21 Y Google Gmail Very important Slightly important Very important Very important Yes Slightly important
22 Y Google Gmail Slightly important Slightly important Slightly important Slightly important No Slightly important
23 Y Apple Mail Not at all Very important Very important Slightly important No
24 Y Google Gmail Very important Slightly important Slightly important Very important Yes Slightly important
25 Y Google Gmail Very important Slightly important Absolutely important Very important Yes Slightly important
26 Y Google Gmail Very important Very important Very important Absolutely important Yes Very important
27 Y Google Gmail Slightly important No Slightly important
28 Y SISSA Webmail Very important Absolutely important Very important Very important No Very important
29 Y Google Gmail Slightly important Very important Slightly important Not at all Yes Very important
30 Y Windows Mail Very important Slightly important Very important Not at all Yes Not important
31 Y SISSA Webmail Slightly important Very important Slightly important Slightly important Yes Slightly important
32 Y Thunderbird Slightly important Slightly important Very important Very important No Slightly important
33 Y Pine or Mutt Very important Slightly important Very important Not at all No Very important
34 Y SISSA Webmail Not at all Not at all Slightly important Not at all No Not important
35 Y Google Gmail Very important Slightly important Very important Not at all Yes
36 Y Google Gmail Absolutely important Absolutely important Absolutely important Absolutely important Yes Absolutely important
37 Y Thunderbird Slightly important Slightly important Slightly important Slightly important No Slightly important
38 Y Google Gmail Slightly important Very important Very important Slightly important No Slightly important
39 Y SISSA Webmail Very important Slightly important Very important Absolutely important Yes Very important
40 Y Apple Mail Very important Very important Very important Very important No Not important
41 Y Thunderbird Slightly important Not at all Very important Not at all Yes
42 Y SISSA Webmail Very important Very important Absolutely important Not at all Yes Very important
43 Y Thunderbird Very important Very important Absolutely important Very important Yes Very important
44 Y Google Gmail Very important Not at all Slightly important Not at all Yes Not important
45 Y SISSA Webmail Slightly important Slightly important Slightly important Yes Very important
46 Y Google Gmail Slightly important Not at all Slightly important Not at all No Not important
47 Y Thunderbird Slightly important Very important Absolutely important Slightly important No Not important
48 Y Google Gmail Not at all Not at all Slightly important Not at all Yes Not important
49 Y Google Gmail Very important Very important Very important No Not important
50 Y Thunderbird Slightly important Slightly important Very important Not at all No Slightly important
51 Y Google Gmail Slightly important Very important Not at all Very important Yes Slightly important
52 Y Windows Mail Not at all Slightly important Not at all Not at all No Not important
53 Y Apple Mail Slightly important Slightly important Very important Slightly important No Absolutely important
54 Y Thunderbird Very important Very important Very important Not at all Yes Very important
55 Y SISSA Webmail Slightly important Slightly important Slightly important Slightly important No Slightly important
56 Y SISSA Webmail Slightly important Slightly important Very important Not at all No Not important
57 Y Windows Live Mail Not at all Not at all Slightly important Not at all No Not important
58 Y Google Gmail Not at all Very important Very important Slightly important No Slightly important
59 Y Thunderbird Not at all Very important Very important Not at all No Not important
60 Y Evolution Slightly important Very important Slightly important Slightly important No Absolutely important
61 Y SISSA Webmail Very important Very important Slightly important Slightly important No Slightly important
62 Y Outlook Express Slightly important Slightly important Very important Slightly important No Slightly important
63 Y SISSA Webmail Very important Slightly important Slightly important Not at all Yes Very important
64 Y Thunderbird Very important Slightly important Very important Slightly important Yes Very important
65 Y Google Gmail Absolutely important Absolutely important Absolutely important Very important Yes Very important
66 Y Apple Mail Not at all Slightly important Absolutely important Slightly important No Slightly important
67 Y Thunderbird Slightly important Very important Slightly important No Slightly important
68 Y Evolution Not at all Slightly important Very important Slightly important No Not important
69 Y Google Gmail Slightly important Very important Absolutely important Slightly important No Slightly important
70 Y Google Gmail Slightly important Absolutely important Very important Very important Yes Slightly important
71 Y Thunderbird Very important Slightly important Slightly important Slightly important Yes Very important
72 Y Thunderbird Slightly important Slightly important Not at all Very important Yes Not important
73 Y Thunderbird Absolutely important Absolutely important Absolutely important Very important Yes
74 Y Thunderbird Slightly important Very important Slightly important Very important Yes Very important
75 Y Google Gmail Slightly important Slightly important Absolutely important Not at all Yes Not important
76 Y Google Gmail Very important Not at all Slightly important Very important Yes Slightly important
77 Y Google Gmail Slightly important Slightly important Very important No Slightly important
78 Y Thunderbird Slightly important Slightly important Absolutely important Very important Yes Absolutely important
79 Y Google Gmail Not at all Not at all Not at all Not at all Yes Not important
80 Y Windows Live Mail Not at all Slightly important Very important Slightly important No Slightly important
81 Y Apple Mail Slightly important Slightly important Very important Very important No Slightly important
82 Y SISSA Webmail Slightly important Slightly important Slightly important Not at all No Slightly important
83 Y Google Gmail Very important Not at all Very important Slightly important Yes Very important
84 Y Google Gmail Very important Absolutely important Absolutely important Not at all Yes Very important
85 Y Thunderbird Absolutely important Very important Not at all Absolutely important Yes Very important
86 Y Thunderbird Slightly important Slightly important Absolutely important Not at all Yes Not important
87 Y Thunderbird Slightly important Slightly important Very important Slightly important No Slightly important
88 Y SISSA Webmail Slightly important Slightly important Not at all Not at all No
89 Y Google Gmail Absolutely important Very important Very important Very important Yes Absolutely important
90 Y Thunderbird Very important Slightly important Very important Slightly important Yes Slightly important
91 Y Pine or Mutt Very important Slightly important Not at all Not at all No Not important
92 Y Thunderbird Slightly important Slightly important Absolutely important Very important Yes Slightly important
93 Y Thunderbird Not at all Not at all Slightly important Not at all No Not important
94 Y Google Gmail Very important Not at all Slightly important Not at all Yes Not important
95 Y SISSA Webmail Slightly important Not at all Absolutely important Very important Yes Slightly important
96 Y Apple Mail Absolutely important Very important Absolutely important Very important Yes Very important
97 Y Thunderbird Very important Very important Very important Very important Yes Very important
98 Y SISSA Webmail Slightly important Slightly important Very important Slightly important No Slightly important
99 Y Thunderbird Slightly important Slightly important Very important Very important Yes Very important

100 Y Google Gmail Very important Slightly important Absolutely important Slightly important Yes Very important
101 Y Google Gmail Slightly important Very important Very important Slightly important Yes Slightly important
102 Y Thunderbird Slightly important Slightly important Very important Very important No

Which of the following is your 
preferred E-Mail application? 

Which of the following is your 
preferred E-Mail application? 
[Other] 

How important would be for your 
working activities to have an 
organizer application for the 
management of private and shared 
calendars? 

How important would be for your 
working activities to have a service for 
the management of centralized and 
shared address books? 

How important would be for your 
working activities to have a 
service for sharing files and 
exchanging big files without using 
e-mail attachments? 

How important would be for your 
working activities to have the 
opportunity to syncronize address 
books, calendars and mail on your 
personal mobile smartphone/handheld 
or netbook? 

For your working activities do you 
already use external Web services 
(eg. GMail or Windows Live Mail) 
to manage shared calendars and 
address books? 

How important would be for you to 
have an e-mail web/desktop client 
application that allows an integrated 
management of e-mail, address 
books and shared calendars? 
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Domanda 1: Which of the following is your preferred E-Mail application?

Thunderbird 31
Outlook 1
Evolution 2
Apple Mail 8
Outlook Express 1
SISSA Webmail 16
Google Gmail 35
Pine or Mutt 2
Windows Mail 2
Windows Live Mail 2
Opera Mail 0
Other 2
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Absolutely important 11
Very important 36
Slightly important 41
Not at all 13
Nessuna Risposta 1

102

Domanda 2: How important would be for your working activities to have an organizer application for the 
management of private and shared calendars?

Absolutely important  11%

Very important  35%

Slightly important  40%

Not at all  13%
Nessuna Risposta 1%
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Absolutely important 11
Very important 26
Slightly important 47
Not at all 15
Nessuna Risposta 3

102

Domanda 3: How important would be for your working activities to have a service for the management of 
centralized and shared address books?

Absolutely important  11%

Very important  25%

Slightly important  46%

Not at all  15%

Nessuna Risposta 3%
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Absolutely important 24
Very important 41
Slightly important 27
Not at all 9
Nessuna Risposta 1

102

Domanda 4: How important would be for your working activities to have a service for sharing files and 
exchanging big files without using e-mail attachments?

Absolutely important  24%

Very important  40%

Slightly important  26%

Not at all  9%Nessuna Risposta 1%
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Absolutely important 11
Very important 25
Slightly important 32
Not at all 31
Nessuna Risposta 3

102

Domanda 5: How important would be for your working activities to have the opportunity to syncronize address 
books, calendars and mail on your personal mobile smartphone/handheld or netbook?

Absolutely important  11%

Very important  25%

Slightly important  31%

Not at all  30%

Nessuna Risposta 3%
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Yes 55
No 47

102

Domanda 6: For your working activities do you already use external Web services (eg. GMail or Windows Live 
Mail) to manage shared calendars and address books?

Yes, 54%

No, 46%
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Absolutely important 10
Very important 27
Slightly important 34
Not important 25
Nessuna Risposta 6

102

Domanda 7: How important would be for you to have an e-mail web/desktop client application that allows an 
integrated management of e-mail, address books and shared calendars?

Absolutely important  10%

Very important  26%

Slightly important  33%

Not important  25%

Nessuna Risposta 6%
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